Profile

Juan Pablo Sanchez

Juan is a Software QA Engineer with over 8 years of experience. Skilled in finding and documenting bugs

(Jira), using various te

sting methodologies (E2E, API, Performance) for web applications with automation

and performance tools (Cypress, Selenium/Java, k6) in scrum methodologies.

Skill Set
e Java, JavaScript, Python, C#
e Cypress, Playwright, Selenium, Robot Framework, Mocha, Postman
e RESTful, SOAP
e Oracle, MySQL
o K6, JMeter
e Jenkins, Azure
e Git, GitHub, BitBucket, GitLab, GitHub Actions
e Jira, Trello, GSuite, Slack, TestLink, gTest, Confluence
e Agile Methodologies, Scrum, Kanban

Experience
2023 -2024 Globant Tucuman, Argentina
SDET
e Automate all the regression test cases using defined framework and data strategy.
(Codeceptjs, Playwright, Gherkin, Mocha, C# API tests)
Provide input toward developing Quality Assurance standards.
Reduce manual/repetitive tasks and assist with writing test automation cases (qTest).
Work in a highly collaborative environment with a team of software developers and
product managers.
2022 - 2023 Sovos Compliance Tucuman, Argentina
QA Manager
e |lead the QA team and selected the most effective tools and methodologies for
software testing.
e Rigorously evaluated test results against expected outcomes, implemented process
improvements, and recommended alternative testing strategies as needed.
e Created, modified, and endorsed test plans and scripts using tools such as k6, and
Cypress.
e Managed staff (12 people) performance and ensured that project milestones were met
within approved timelines and budgets.
e Exercised complete control over personnel actions related to quality assurance and
testing.
° Demonstrated a comprehensive understanding of operational procedures and
processes within the department.
2021 - 2022 Sovos Compliance Tucuman, Argentina
Tech Lead Quality

Possessed solid test design skills, including test case writing, bug reporting, and
analysis.



Contributed to increasing and maintaining automated tests at different layers of the
product using various frameworks.

Demonstrated strong capacity for logical thinking and the ability to troubleshoot issues
to find their root cause.

Involved in the entire SDLC through agile software development using SCRUM.
Actively participated in a global team to detect and correct QA process gaps and
improve them.

Measured progress using metrics and took actions based on them. (EazyBi)
e Managed and mentored a group of 4 people within the department.

2016 - 2021 Sovos Compliance Tucuman, Argentina
Sr Quality Engineer

e Ensured the successful deployment of various software products by executing quality
improvement testing and activities.

e Created reports documenting errors and issues for resolution, and collaborated closely
with other departments.

e Participated in product road-maps, and coached junior team members in the selection
process.

e Designed, developed, maintained, and executed functional, regression, integration,
and end-to end tests using tools such as Robot Framework, Selenium, and Jenkins.

e Maintained and improved automation frameworks for use by both engineering and QA

teams.
° Helped define, improve, and implement QA standard methodologies and best
practices.
2015 -2016 Globant Tucuman, Argentina
Quality Analyst

e Analyzed requirements and design documents for various software projects, ensuring
clarity, completeness, consistency, and testability.

e Developed and executed test plans and cases using tools such as Jira, and TestLink.

e Documented test results and reported defects to development teams, following agile
methodologies.

e Participated in project planning, code reviews, and process improvement activities,
contributing to the quality assurance of software products.

Education

2006 - 2013 Bachelor’s Degree in Electronics
Universidad Tecnoldgica Nacional - Facultad Regional Tucuman, Tucuman, Argentina



