erests

2020-2021

Systems Analyst 2019-2020

Italian- Argentinian

Dorrego 233 C6, Rosario, Santa
Fe, Argentina

@ +54 0341-625-3094 2013-2018

https://www.linkedin.com/in/emilia
no-mazzei-a9ba0831/

@ mazzeie@hotmail.com
About me

System Analist with experience in ETL Pro-
cesses, strong experience in incident res-
olution, lately using the best practices of
ITIL. Innovator, using different kinds of avail-
able tools. Dedicated, adjusting the objec-
tives to the internal processes. Client Ori-
ented. Focused on results.

Skill

client first

2011-2013

incident manager 2010-2011

focus on results 2007-2010

prepared for changes 2004-2006
teamwork

I 20032004
commitment

I 20012003

english

(*)[The skill scale is from O (Fundamental Awareness)
to 6 (Expert).]

Team Lead, Incident Manager, ETL Developer, Sharepoint Administrator.

2021-Present Data Engineer. [iemselsee- | gniotabs

ETL Developer.

- Spark ETL Developing.
- Airflow ETL Developing.
- Incidents Resolution.

- Data Quality

ETL Developer. Qlossert pgsert Solutions
ETL Developer.

- Nifi ETL Developing.

- Pentaho ETL Developing.

- Incidents Resolution.

- Data Quality

Team Lead. accenture Accenture
Team Lead, ETL Developer, NIFI Developer, Platform Owner.

- Team’s workload coordination

- Incidents Resolution.

- End to End Operational Executing.

- Data Quality

ETL Developer and Midrange Platform Support. B General Motors
Leader of Finance Applications, ETL development, IBM Sterling Connect
Direct Lead, CA Workload Automation Autosys Lead.

- Analize, Develop and implement a plan to significative reduce the incident in
Global Finance spectre.

- Implement Changes in ETL Jobs to avoid any disruption problem in the load of
Data.

- Perform QA Testing for the new jobs, identify errors and report them for improve-
ment.

- Using SQL and Scripting for improving ETL jobs and processes.

- Problem solving for Global Finance.

- Lead the creation and modification of all the Interfaces between Finance Apps
and thrid party Apps.

- Sharepoint Administrator

Global Finance Application Support @ Hewlet Packard
Microsoft Sharepoint Support, Finance Application Support.

- Implementation of Wall Street Systems in South America and Europe.

- Support on all Sharepoint Applications for Global Finance.

Localization Lead. MORAVIA Moravia IT
Microsoft Sharepoint Lead, Localization Lead.
Field Support. Vangent

Help Desk, Sharepoint Site Admin, Domain Admin

&Johnson

Field Support. £ s o SC Johnson
On-Site supportin Johnson and Son Argentina, Johnson and Son Uruguay,
Johnson and Son Paraguay.

Field Support. Zeus Sistemas Information
Help Desk
Field Support. XD Hsec HSBC Group

On-Site support in HSBC Bank, Maxima A.F.J.P., Docthos.



@8hnical skills

Languages:

PowerShell, SQL, Batch Shell, Unix Scripting, Python, NiFi, Pentaho
ETL:

IBM DataStage, Hadoop, Hive

Batch:

CA Workload Automation Autosys, IBM Sterling Connect: Direct
Others:

JIRA, ITIL IT Service Management, Microsoft Sharepoint Technologies, WSS Wall Street
Systems, Finances Applications, Process Improvements

erences

Systems Analyst

Italian- Argentinian

, Shane Phillips
Dorrego 233 C6, Rosario, Santa

Fe, Argentina Manager - General Motors U.S

Email: sh .philli .
6 +54 0341-625-3094 mail: shane.phillips@gm.com

Phone: +1 248 219 6091

https://www.linkedin.com/in/emilia
no-mazzei-a9ba0831/

Sergio Fermanelli
@ mazzeie@hotmail.com

Colleage - General Motors Argentina
Ab Email: sfermanelli@hotmail.com
O Ut m e Phone: +54 9 341 4643276

System Analist with experience in ETL Pro-

cesses, strong experience in incident res-

olution, lately using the best practices of

ITIL. Innovator, using different kinds of avail-

able tools. Dedicated, adjusting the objec-
tives to the internal processes. Client Ori-

ented. Focused on results.

Skill

client first

incident manager

focus on results

prepared for changes

teamwork

commitment

english

(*)[The skill scale is from O (Fundamental Awareness)
to 6 (Expert).]



